AN-NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
NG KHANH Poc lap - Tw do - Hanh phuc

NOI QUY
Tiep cong dan tai Tru sé Uy ban nhan dan xa Trung Khanh
(Ban hanh kém theo Quyét dinh s6535/0D-UBND ngay 31thdng 7 ndm 2025
cua Uy ban nhan dan xa Trung Khanh)

I. NGUOI TIEP CONG DAN CO TRACH NHIEM

1. Tiép nhan khiéu nai, t céo, kién nghi, phan anh ctia cong dan theo quy
dinh cua Luat Tiép cong dan, Luat Khiéu nai, Luat To céo.

2. Huéng dan cdng dan thyuc hién quyén khiéu nai, t6 co, kién nghi, phan anh.

3. Giir bi mat ho tén, dia chi, bit tich ctiia ngudi t co khi ngudi to c4o yéu cau.

4. DBeo thé cbng chuc, vién chuac, phu hiéu theo quy dinh; c6 thai d6 lich su,
khiém ton, tan tinh.

II. NGUOI TIEP CONG DAN CO QUYEN

1. Pugc yéu cau ngudi vi pham Noi quy noi tiép cong dan cham dit hanh
Vi vi pham; trong truong hop can thiét, 1ap niém ban vi pham va yéu cau co quan
chuc nang xu 1y theo quy dinh caa phap luat.

2. Pugc tir chéi tiép cong dan trong céc trudng hop sau:

- Nguai trong tinh trang say do dung chét kich thich, ngudi mac bénh tam
than hoac mot bénh khac lam mat kha nang nhan thic, kha nang diéu khién hanh
vi cua minh;

- Nguoi ¢6 hanh vi de doa, xUc pham co quan, don vi, t6 chuc, ngu’g‘wi
tiép cong dan, nguoi thi hanh céng vu hoac c6 hanh vi vi pham noi quy tiep
cong dan;

- Nguoi khiéu nai, to cao vé Vu viée da gial quyét dung chinh sach, phap luét
duoc co quan nha nudc co tham quyen kiém tra, ra soat, thong bao bang vén ban va
da duoc tiep, giai thich, hudng dan nhung van ¢o tinh khiéu nai, t6 cao kéo dai;

- Nhitng trrong hop khac theo quy dinh caa phap luat.

1I1. NGUOI PEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH CO
QUYEN

1. Trinh bay vé noi dung khiéu nai, t cdo, kién nghi, phan &nh;

2. Puoc huong dan, giai thich vé ndi dung lién quan dén khiéu nai, to céo,
kieén nghi, phan anh cua minh;

3. Khiéu nai, t céo vé hanh vi vi pham phép luat cia nguai tiép céng dan;

4. Nhan thong béo vé viéc tiép nhan, két qua xir ly khiéu nai, t6 céo, kién
nghi, phan anh;



5. Truong hop nguoi khiéu nai, t6 co, kién nghi, phan anh khong sir dung
thong thao tieng Viét thi cd quyen stir dung nguoi phién dich;

6. Cac quyén khéc theo quy dinh caa phap luat vé khiéu nai, t céo.

IV. NGUOI PEN KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH CO
NGHIA VU

1. Néu rd ho tén, dia chi hogc xuat trinh gidy to ty than, gidy uy quyen
(néu co);

2. Co thai d6 dung muec, ton trong ddi véi nguoi tiép cong dan;

3. Trinh bay trung thuc sy viéc, cung cip thong tin, tai liéu lién quan dén
ndi dung khi€u nai, t6 cao, kien nghi, phan anh; ky hodc diém chi xac nhan nhiing
noi dung trinh bay da dugc nguoi tiep cong dan ghi chep lai;

4. Nghiém chinh chap hanh noi quy tiép cong dan va huéng dan ciia nguoi
tiep cong dan;

5. Truong hop nhiéu ngudi cting khiéu nai, to co, kién nghi, phan anh vé
mot noi dung thi phai cir nguoi dai dién dé trinh bay néi dung khicu nai, t6 céo,
kien nghi, phan anh;

6. Chiu trach nhiém trudc phap luat vé ndi dung khiéu nai, to cao ciia minh.
V. THOI GIAN TIEP CONG DAN (Trir ngay 1é, ngay thiz bdy, chi nhat)
1. Sang: Tur 07 gid 30 phat dén 11 gio 30 pht;

2. Chiéu: Tur 13 gio 30 phut dén 16 gio 30 pht./.
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